User’s Manual
Model No. DU-420
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Your Duet Water Revitalizer
The spiral movement combined with other natural forces causes the
molecules in water to become highly organized. They form a liquid crystal.
Many scientists believe that maintaining the liquid crystalline properties
of water within our bodies supports vibrant life and longevity.
The Duet allows you to compose your own water symphony using the same
natural forces used by Mother Nature: Vortex Energy, Magnetic Fields, FarInfrared wavelengths, and the Alkalinity-Enhancing Mineral Basket. The Duet
returns water to its living, liquid crystaline state with high levels of oxygen
and vital energy. Drinking water made in the Duet Water Revitalizer enhances
your body’s ability to maintain balance. It augments any nutritional program
and any form of health maintenance.
Put the “life” back in your water and the zest back in your life with this
elegant, simple-to-use water system.
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Limited Warranty Statement
Duet Water Revitalizer warrants to the original purchaser only, that each Duet unit
shall be free from defects in materials and workmanship for five years from the
purchase date. Should any such defects arise; the product will be replaced or repaired
without charge by Tribest prompty upon the return of the defective product and a copy
of proof of purchase to Tribest. All shipping costs are the responsibility of the user.
The warranty obligations of Tribest and the original purchaser’s sole remedy shall be limited to repair of replacement of the product only. Tribest shall not be liable or responsible under any circumstances or in any amount
for consequential or incidental damage of for injury or damages to persons or property using or used with or in
connection with the product, or loss of profits or other costs or expenses of any kind or character.
There are no warranties or representations by Tribest other than as set forth above, either expressed or implied
and no person, firm, or corporation is authorized to make any representation or incur any obligation in the name
of or on behalf of Tribest except as stated above.
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Getting Started
Follow these easy steps to assemble your Duet Water Revitalizer:
1. Hand wash the following using a sponge with mild detergent:
pitcher, lid, spinner, and silicone ring. Rinse well.

2. Rinse the mineral basket under cold running tap water for a
few seconds. Wipe it with a soft sponge or washcloth without
detergent. Rinse well. DO NOT USE DETERGENT OR SOAP TO
WASH THE MINERAL BASKET.
3. Place the spinner in the middle of the mineral basket.

4. Position the mineral basket inside the pitcher. Push it down
at the bottom, and secure the basket by rotating it clockwise
(to the right) with a little pressure.

Initial Cleaning:
1. Fill the pitcher with filtered water.
2. Place the pitcher on top of the base then press the power button.
3. Press the minute button, choose 9 minutes, then press the start button.
4. During the first cycle, it is normal that small particles could come out from
the mineral basket.
5. Wait until the Duet has completed its cycle.
6. Empty the pitcher
If the Duet had not been used for an extended period of time, we recommend performing cleaning steps.
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Operation
1. Pour filtered water into the pitcher.
2. Place the pitcher on top of the base.
3. Turn power on.

POWER BUTTON

4. Press the minute button to select cycle time (9, 18, 27 minutes).
5. Press the start/ stop button to operate. The LED display
will show the remaining minutes during the operation.
When it is finished, zero “0” will appear on the LED
display and the system will automatically stop.
Do not remove the pitcher from the base while the unit is in operation.
If you wish to stop the unit at anytime press the start/ stop button to
cancel the operation.

Tips for use:
• Always ensure that the middle portion of the base is dry. Wipe out
with soft dry cloth any spilled water.

MINUTES BUTTON

START/ STOP BUTTON

Reminder

• Remove the mineral basket from the pitcher when cleaning the
pitcher, lid, and spinner. To remove the mineral basket from the
pitcher, turn the basket counter clockwise (to the left). Regularly
wash the pitcher, lid, and spinner using a soft sponge with mild 		
detergent. Rinse well.
• Clean your mineral basket with water and wipe with a wet, soft
sponge or washcloth, without soap or detergent. Do not use
detergent or soap.
Storing Revitalized Water:
For cool, great tasting, and refreshing water, we recommend storing
your Revitalized Water in the refrigerator. If you prefer to keep your
water outside the refigerator, make sure to keep it in a cool place
indirect to sunlight.
Precaution:
• To prevent possible electric shock, DO NOT immerse the Duet base
in water.
• DO NOT use detergent or soap to wash the mineral basket.
• DO NOT attempt to disassemble the unit.
• DO NOT add hot water.
Capacity
2.2 liters/ 0.6 gallons.
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Warning
• If you have health problems or currently using electronic medical/ health device inside your
body, consult a physician before using the Duet Water Revitalizer.
• Pregnant women are advised to consult a physician before using the Duet Water Revitalizer.

Trouble-Shooting
“When the power button is not working.”
• Check the power outlet if the machine is properly plugged in.
“Water in the pitcher is not rotating.”
• Check and make sure that the power is on, press minute button and then
press start/ stop button.
• Make certain that the spinner with the silicone ring is place at the center of
the mineral basket.
• Check if the mineral basket is securely placed at the bottom center inside the pitcher.
• Check if the pitcher is properly placed on the base of the Duet.
“Strange noise coming from the pitcher.”
• Check if the silicone ring is broken.
• Check if the silicone ring is flatly warpped around the spinner.
• Make certain that there is nothing inside the pitcher except water, spinner with
silicone ring, and the mineral basket.

Added Feature
The Duet Water Revitalizer has a timer that inform users to
discard/ replace used mineral basket:
When you have used your mineral basket for a total of 3,000 minutes “CC”
message (change cube) lights on the display. It is very important to replace
the mineral basket when “CC” starts flashing on the display.
CHANGE CUBE (CC)
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Instructions for mineral basket replacement:
1. Unlock the used/ old basket from the pitcher by turning it counter
clockwise (to the left). Remove old basket.
2. Position the new basket (with spinner and silicone ring) at the
bottom center of the pitcher then rotate it clockwise (to the right) to
secure the new basket inside the pitcher.
3. Run the machine for 9 minutes to clean the basket.
Do not drink this water.
4. To clear previous minutes used, press the minute and start/stop
button simultaneously for 2 to 3 seconds until CL (Clear) appears
on the display.

MIN START/ STOP

5. You’re ready to use your Duet Water Revitalizer with a new
mineral basket.
Follow these procedures to determine the total time you have
used the mineral basket:
• Press the minute button for 2 to 3 seconds F1 appears on the
LED display, this represents the total hours used.
• Press again the minute button for few seconds, F2 shows, which
means total minutes used.
• Continue to press the minute button for another 2 to 3 seconds;
F3 flashes, this is for total seconds used.
• Finally, when F4 appears, its for manufacturer’s use only for
additional system function.

F1- F4 FUNCTIONS

Parts

Check the following parts before use:
• Lid
• Pitcher
• Spinner and Silicone Ring
• Mineral Basket
• Vitalizer Base
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THIS VERSION SUPERSEDES ALL PREVIOUS USER’S MANUALS.

